
APPENDIX 4 

THE BUSINESS CASE FOR SUPPORTING WORKING CARERS 

This document contains a selection of research, information and experiences from 

other businesses on why it is important to support unpaid carers in the workplace. 

There are also some examples of what other organisation, both local and global, 

currently offer their working carers in terms of paid leave and other support. 

 

 
Source: Centrica Working Carers Guide, courtesy of Carers UK. 

 



 

Source: “Juggling work and unpaid care: A growing issue”, report by Carers UK. 



 

Source: Centrica Working Carers Guide, courtesy of Carers UK. 



 

Source: “Juggling work and unpaid care: A growing issue”, report by Carers UK. 

 

Examples of carer friendly employers 

Cwm Taf UHB: Up to 5 days paid carers leave per year, matched with employee 
annual leave whenever possible. Line managers create an employment support plan 
with carers to identify what will support them to remain in work and maintain their 
own wellbeing. 
 
Hertfordshire County Council 
Council employees can take up to five days paid leave to deal with emergencies 
involving dependants and an extra 20 days unpaid leave each year. 
 
Lancashire Council 
It has a ‘Working Carer Policy’, through which working carers can access support, 
advice and information and sign up to the Working Carers database. Workers who 
have signed up receive regular information, both from within the Council and also 
national and local carer information. To further recognise their commitment to the 
valuable contribution that working carers make to the organisation, two half–day 
carer workshops are organised per year, which can be attended in the working day. 
 
Monmouthshire County Council 
Additional 5 days paid leave for carers based on line manager’s discretion. Internal 
training programme around carer issues for line managers and part of induction 
training. 
 
Centrica  
Industry: Utilities  
Size: Large  



For over 15 years, Centrica has introduced a range of carer-friendly policies. Most 
recently they’ve updated their policy giving employees up to six weeks of paid carers 
leave. This includes 10 days (two weeks) paid carers’ leave and if additional care 
leave is required, a further 10 days (two weeks) can be taken when matched with 
annual leave entitlement. Centrica also offer flexible working, a Carers’ employee 
network, an employee assistance line, and Carers regional representatives to 
encourage employees to seek any support they might need. 
 
Aviva 
Industry: Financial Services & Insurance  
Size: Large  
Aviva’s carers policy enables full-time employees with caring responsibilities to take 
up to 35 hours of paid leave per year for planned events, such as to attend hospital 
appointments and up to 35 hours of paid leave for emergencies. The amount of paid 
leave for part-time employees is pro-rated. Carers can also request up to three 
months of unpaid leave and adjustments to their working patterns, for example part-
time hours. Aviva also doubled bereavement leave entitlement from 35 to 70 hours 
per year. 
 
Intuit 
Industry: Information Technology/Software  
Size: Medium 
Intuit UK offer all employees with at least one year’s service up to four weeks fully 
paid time off per year to support family members who need additional support. Time 
can be taken in days or weeks and covers scenarios such as supporting a spouse 
after an operation or finding long-term nursing care for an elderly parent/in-law. 
 
BT 
Created and implemented a BT Carers Passport that can be completed by any BT 
employee with caring responsibilities that they consider would impact on their ability 
to work, short or long term. A document which describes their caring responsibilities 
and caring needs/adjustments as well as actions to take if the carers needs to leave 
work suddenly or is unable to attend to work. This Passport allows employees to 
take their requirements from one manager to another as they move around 
departments. 
 
British Gas 
Their Carers Policy includes practical arrangements for carers, flexible working and 
up to one months’ matched leave per year, so if an employee takes five days annual 
leave for caring responsibilities British Gas will match this with an additional 5 days 
at no service requirement. 
 

 

 


